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Rolling Task:750
Product Failures New Codes Review

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault / user or No Fault.

Complete all Stock References until the list is empty
Processid 7849 : Review Product Failures New Codes

KEY

Done and Completed
Completed by users waiting closure
Outstanding

Issue Date Issue To Date Closed Date
Created Completed By Closed
30 Jul Derek Derek 03 Aug

230694 5051 Lamb ~ 92AU9202T  onh 2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

02 Aug 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Date Date

Issue Created Issue To Completed
23 Jul Derek

230000 2021 Lamb 23 Jul 2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&s...

Closed

By

Derek

Lamb

Date
Closed

29 Jul
2021

Da

1

Days Days Overall
Investigate complete Days
4 1 5

ys Days Overall

Investigate complete Days

7 8
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https://www.vmsecure.me.uk/intranet/databases/error_invoices/error.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=&blak=1
https://www.vmsecure.me.uk/intranet/databases/menu/index.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/databases/telephone/index.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/phpqrcode/mobile.php?data=https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&taskid=750
https://www.vmsecure.me.uk/intranet/databases/admin/pageadmin.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/databases/timeclock/index.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12
https://www.vmsecure.me.uk/intranet/databases/timeclock/time.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/databases/training/reading.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&taskid=750?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12
https://www.vmsecure.me.uk/intranet/databases/admin/helper.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://viamed.wildixin.com/
https://www.monday.com/
https://www.vmsecure.me.uk/intranet/databases/intrastats_checkers/failedlogins.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&month=x&submenu=
https://www.vmsecure.me.uk/intranet/databases/agenda/showissuesnewstyle.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=&showall2=on
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=CRM
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Employee
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=External
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=ISO
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Lookup
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Meetings
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Opera
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Production
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Returns
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Sales
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=Stock
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=StockBook
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&submenu=X
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=230694
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=230000

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

23 Jul 2021 Derek Lamb
0110072 requires Cleaning! low output normal sensor type

fail

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
16 Jul Derek Derek 19 Jul

229310 2021 Lamb 19 Jul 2021 Lamb 2021 4 1 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

19 Jul 2021 Derek Lamb

done

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
09 Jul Derek Derek 19 Jul

228681 2021 Lamb 19 Jul 2021 Lamb 2021 11 1 12

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

19 Jul 2021 Derek Lamb
4410530 requires Cleaning! internittant fault, repairs, no capa

required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
02 Jul Derek Derek 19 Jul

227910 2021 Lamb 02 Jul 2021 Lamb 2021 1 18 19

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&s... 2/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=229310
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=228681
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=227910

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
02 Jul 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
25 Jun Derek 25 Jun Derek 19 Jul

226%8 5051 amb 2021 Lamb 2021 | 25 26

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
25 Jun 2021 Derek Lamb

0110072 - Oxygen sensor R-22Vi. Pack of 2 connector fault,
no capa required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
18 Jun Derek Derek 18 Jun

226229 2021 Lamb 18 Jun 2021 Lamb 2021 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
18 Jun 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
225476 11 Jun Derek 11 Jun 2021 Derek 18 Jun 1 8 9

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&s... 3/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=226968
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=226229
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=225476

03/08/2021

2021 Lamb Lamb 2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Jun 2021 Derek Lamb

0110121 - Oxygen sensor - Automotive R-21A End Of Life
0110224 requires Cleaning! Unstable - normal sensor fail type
0110365 requires Cleaning! Low Output - normal sensor fail type
Unstable output signal - normal sensor fail type 8010018 requires
Cleaning! High Output - normal sensor fail type no capa required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
04 Jun Derek Derek 10 Jun

224723 2021 Lamb 04 Jun 2021 Lamb 2021 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

04 Jun 2021 Derek Lamb
0110425 requires Cleaning! normal 02 sensor fail type no cap
required 0111261 requires Cleaning!

04 Jun 2021 Derek Lamb
0110425 requires Cleaning! normal 02 sensor fail type no cap
required 0111261 requires Cleaning! Case fault being returned to

supplier

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
28 May Derek Derek 03 Jun

224014 2021 Lamb 28 May 2021 Lamb 2021 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&s...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=224723
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=224014

03/08/2021

Complete all Stock References until the list is empty

28 May 2021 Derek Lamb

0110020 requires Cleaning! End of life - no capa required 0111261
requires Cleaning! 0111261 - Oxygen analyser MaxO2+AE.
External broken case, unclear if user abuse - no capa required
8010022 requires Cleaning! seemed to work unknown fault,
replaced as goodwill

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
21 May Derek Derek 21 May

223310 5021 Lamb 21 May 2021 Lamb 2021 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

21 May 2021 Derek Lamb

0012165 requires Cleaning! viamed internal units beyond repair
8010004 requires Cleaning! being returned to supplier for
investigation 8010022 requires Cleaning! replaced customers,
tagged as unknown fault.

21 May 2021 Derek Lamb

Created Related Issue #223322

Added by Derek Lamb sent to Steve Nixon

Got a couple of VST sensor returns, only info i can glean from
system is returned to supplier for investigation, SRN33639
8010004 and Unknown faults SRN32356 8010022

21 May 2021 Derek Lamb

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
14 May Derek Derek 21 May

222528 2021 Lamb 14 May 2021 Lamb 2021 1 8 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&s...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=223310
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=222528

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

14 May 2021 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
07 May Derek 07 May Derek 13 May
22189 9021 Lamb 2021 Lamb 2021 | 6 4

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

07 May 2021 Derek Lamb
0110238 requires Cleaning! normal sensor fail type

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
30 Apr  Derek 04 May Derek 04 May

2210945021 Lamb 2021 Lamb 2021  ° 1 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
04 May 2021 Derek Lamb

2810011 requires Cleaning! - no fault 4410550 requires
Cleaning! - no fault

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
23 Apr Derek Derek 04 May

220419 551 Lamb ~ 23APr2021 onn 2021 ] 12 13

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&s... 6/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=221859
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=221094
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=220419

03/08/2021

Complete all Stock References until the list is empty

23 Apr 2021 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
16 Apr Derek Derek 22 Apr

219707 591 Lamb  1OAPF202T b 2021 4 4 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

19 Apr 2021 Derek Lamb

0110047 requires Cleaning! - No fault code 0110132 requires
Cleaning! - Abnormal output, most likly a normal sensor fail type,
querying with engineer 0110182 requires Cleaning! - nomalsenor
type fail no cap required 4410540 requires Cleaning! 15/Mar/2021
Michael Green The Capnograph VM 2500-S Vet has been tested.
The Capnography side of the monitor worked without fault. The
SpO2 sensor did not produce a trace or an error code.
15/Mar/2021 Michael Green The Chip-Ox PCB was only making a
partial contact. Reconnecting the PCB fixed the SpO2 reading
issue. 15/Mar/2021 Michael Green The top two case screw were
missing and have been replaced. no cap required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
09 Apr  Derek Derek 22 Apr

218963 2021 Lamb 09 Apr 2021 Lamb 2021 1 13 14

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

09 Apr 2021 Derek Lamb
done

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&s...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

7175


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=219707
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=218963

03/08/2021

06 Apr  Derek Derek 22 Apr

218406 2021 Lamb 09 Apr 2021 Lamb 2021 4 13 17

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

09 Apr 2021 Derek Lamb

0110047 - Oxygen sensor R-47V normal sensor fail types

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
26 Mar Derek Derek 01 Apr

217681 5551 Lamp ~ 20Mar2021 onp 2021 ] 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
26 Mar 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
19 Mar Derek Derek 25 Mar

217080 2021 Lamb 19 Mar 2021 Lamb 2021 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
19 Mar 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&s...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=218406
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=217080

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
12 Mar  Derek 12 Mar Derek 18 Mar

216404 5001 Lamb 2021 Lamb 2021 | / 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

12 Mar 2021 Derek Lamb

Done
Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
05 Mar Derek 05 Mar Derek 12 Mar
2157895021 Lamb 2021 Lamb 2021 | 8 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
05 Mar 2021 Derek Lamb

0110429 requires Cleaning! non linear sensor - normal fail
type no capa required

lssue Date lssue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
26 Feb Derek 26 Feb Derek 01 Mar

21097 5021 Lamb 2021 Lamb 2021 | 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

26 Feb 2021 Derek Lamb
all upto date

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&s... 9/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=216404
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=215789
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=215097

03/08/2021

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
19 Feb Derek Derek 25 Feb
214394 2021 Lamb 19 Feb 2021 Lamb 2021 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

19 Feb 2021 Derek Lamb

0012175 requires Cleaning! Firmware updated, 0110021 requires
Cleaning! Leak, normal sensor fail type 0110122 requires
Cleaning! Unstable output normal sensor fail type 0111235
requires Cleaning! Leaking battery, no cap required 0111250
requires Cleaning! unstable output normal sensor fail type
8010050 requires Cleaning! Will not Calibrate, normal sensor fail

type

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
12 Feb Derek Derek 18 Feb

213746 2021 Lamb 12 Feb 2021 Lamb 2021 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

12 Feb 2021 Derek Lamb

0110047 - Oxygen sensor R-47V unstable output normal sensor

fail type no cap required 0110023 - Oxygen sensor R-23V

intermittent output normal sensor fail type no cap required

0111265 - Oxygen analyser Ultramax Calibration fault unit to be

returned to supplier no cap required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
05 Feb Derek Derek 11 Feb

213015 5021 Lamp ~ O09Feb2021 oy 2021 ! ’ 8

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=214394
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=213746
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03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

05 Feb 2021 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
29 Jan Derek 29 Jan Derek 02 Feb

212279 5051 Lamb 2021 Lamb 2021 | 5 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

29 Jan 2021 Derek Lamb
0110047 requires Cleaning! high output sensor, normal fail
type no cap required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
22 Jan Derek Derek 28 Jan

211610 2021 Lamb 22 Jan 2021 Lamb 2021 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

22 Jan 2021 Derek Lamb

0110435 requires Cleaning! Non linear, normal sensor fail type no
cap required 0310030 requires Cleaning! Old unit renovated /
cleaned. no cap required

Issue

Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 11/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=212279
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=211610

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

210956 15 Jan Derek 15 Jan Derek 21 Jan 1 6 7
2021 Lamb 2021 Lamb 2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
15 Jan 2021 Derek Lamb

0110429 requires Cleaning! Low out - no cap required,
normal sensor fail type

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Jan Derek 08 Jan Derek 14 Jan

210189 5901 Lamb 2021 Lamb 2021 | 6 4

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

08 Jan 2021 Derek Lamb
0111265 requires Cleaning! no fault found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
04 Jan Derek Derek 04 Jan

209568 2021 Lamb 04 Jan 2021 Lamb 2021 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

04 Jan 2021 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 12/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=210956
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=210189
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=209568

03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
209138 25Dec Derek 29 Dec Derek 31 Dec 5 o 7

= 2020 Lamb 2020 Lamb 2020

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

29 Dec 2020 Derek Lamb
0110023 requires Cleaning! high out , no cap required

Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
18 Dec Derek Derek 24 Dec
208471 2020 Lamb 18 Dec 2020 Lamb 2020 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

18 Dec 2020 Derek Lamb
0110232 requires Cleaning! No Fault Found 2510000 requires
Cleaning! LED Fault, no cap required, discontiuned product

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
207694 11 Dec Derek 11 Dec 2020 Derek 17 Dec 1 7 8

= 2020 Lamb Lamb 2020

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Dec 2020 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 13/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=209138
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=208471
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03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
04 Dec  Derek 04 Dec Derek 07 Dec
20691 2020 Lamb 2020 Lamb 2020 | 4 S

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
04 Dec 2020 Derek Lamb

0110042 - Oxygen sensor R-42V no output, normal sensor
type fail, no cap required

Date Date Date Days Days Overall

Issue Created Issue To Completed Closed By Closed Investigate complete Days
27 Nov Derek Derek 03 Dec

206178 2020 Lamb 27 Nov 2020 Lamb 2020 1 6 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

27 Nov 2020 Derek Lamb

8010020 requires Cleaning! 8010050 requires Cleaning! both

normal oxyegn sensor fail types, no cap required at this time

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
20 Nov  Derek 20 Nov Derek 26 Nov

209457 5029 Lamb 2020 Lamb 2020 | 6 ’

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 14/75
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03/08/2021
20 Nov 2020 Derek Lamb

0110081 requires Cleaning! sensor failure, no cap required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
13 Nov Derek Derek 19 Nov

204713 2020 Lamb 13 Nov 2020 Lamb 2020 1 6 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

13 Nov 2020 Derek Lamb

0110022 requires Cleaning! Return to Stock - No fault 0110081

requires Cleaning! no fault code, OEM product need to wait on

supplier return 0120402 requires Cleaning! T piece no fault found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
06 Nov  Derek 06 Nov Derek 13 Nov

2039795020 Lamb 2020 Lamb 2020 | 8 9

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

06 Nov 2020 Derek Lamb

0110420 requires Cleaning oxygen sesnor normal fail type no

capa required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
30 Oct Derek 02 Nov Derek 05 Nov

203094 9059 Lamb 2020 Lamb 2020 4 3 ’

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

15/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=204713
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=203979
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=203094

03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Fault / user or No Fault.

Complete all Stock References until the list is empty

02 Nov 2020 Derek Lamb

none to do

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
23 Oct  Derek Derek 28 Oct

201789 2020 Lamb 23 Oct 2020 Lamb 2020 1 6 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

23 Oct 2020 Derek Lamb

0110039 a no fault return

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
16 Oct Derek Derek 22 Oct

201003 2020 Lamb 16 Oct 2020 Lamb 2020 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

16 Oct 2020 Derek Lamb

0110017 requires Cleaning! no output sensor - normal fail type no

capa required 0110023 requires Cleaning! High out put normal

sensor fail type no capa required 0310200 requires Cleaning!

calibration only 7910100 requires Cleaning! calibration pot fail, no

capa required (vn202) 8010012 requires Cleaning! vst sensors

failed, no capa required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
09 Oct Derek Derek 15 Oct

200179 2020 Lamb 09 Oct 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 16/75
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03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

09 Oct 2020 Derek Lamb
7910252 requires Cleaning! No Fault Found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
02 Oct Derek Derek 15 Oct

199353 2020 Lamb 02 Oct 2020 Lamb 2020 1 14 15

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

02 Oct 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days

198645 25 Sep Derek 25 Sep 2020 Derek 28 Sep 1 4 5

— 2020 Lamb

Lamb 2020

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

25 Sep 2020 Derek Lamb

0012165 requires Cleaning! input connector fault, no cap required
0110022 requires Cleaning! non linear, normal sensor fail type, no
cap required 2510000 requires Cleaning! qa fail, no cap required,
no longer produced

Issue

Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 17/75
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03/08/2021

18 Sep Derek Derek 23 Sep

197781 2020 Lamb 18 Sep 2020 Lamb 2020 1 5 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

18 Sep 2020 Derek Lamb

0012106 requires Cleaning! Unable to repair - faded screen, as

we nolonger supplier these a replacement part number was

offered in its place. 0015013 requires Cleaning! No Fault Found

0110020 requires Cleaning! No Fault Found 0110039 requires

Cleaning! No Fault Found 0110049 requires Cleaning! No Fault

Found 0110435 requires Cleaning! No Fault Found 0310100

requires Cleaning! PCB Fault 8010050 requires Cleaning! Low

output, oxygen sensor normal fail type, no cap required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
11 Sep Derek Derek 15 Sep

1966459020 " Lamb  11SeP2020 oy 20200 ! S 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

11 Sep 2020 Derek Lamb

4410500 - Capnograph VM-2500-M ChipOx Reseated, bluepoint

product, unit will not turnon no risk,
Date Date Closed Date Days Days Overall

Issue Created Issue To Completed By Closed Investigate complete Days
04 Sep Derek 04 Sep Derek 04 Sep

195869 5000 Lamb 2020 Lamb 2020 | 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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Complete all Stock References until the list is empty

04 Sep 2020 Derek Lamb
0110081 requires Cleaning! a no fault code

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
28 Aug Derek Derek 04 Sep

195278 2020 Lamb 28 Aug 2020 Lamb 2020 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

28 Aug 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
21 Aug Derek 21 Aug Derek 25 Aug

1949955020 ©  Lamb 2020 Lamb 2020 5 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

21 Aug 2020 Derek Lamb

0014752 requires Cleaning! No Fault Found
Date Date Closed Date Days Days Overall

Issue Created Issue To Completed By Closed Investigate complete Days
14 Aug Derek Derek 17 Aug

193712 2020 Lamb  14AUG2020 oy 2020 ] 3 4

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 19/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=195278
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03/08/2021

Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
14 Aug 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
07 Aug Derek Derek 13 Aug

192994 2020 Lamb 07 Aug 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
07 Aug 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
31 Jul Derek Derek 06 Aug

192296 2020 Lamb 02 Aug 2020 Lamb 2020 3 4 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
02 Aug 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
24 Jul Derek Derek 02 Aug

191663 2020 Lamb 24 Jul 2020 Lamb 2020 1 10 11

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

24 Jul 2020 Derek Lamb
0110043 requires Cleaning! unstable output - normal sensor

failure type

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
17 Jul Derek Derek 23 Jul

190802 2020 Lamb 17 Jul 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
17 Jul 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
10 Jul Derek Derek 16 Jul

190122 2020 Lamb 10 Jul 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
10 Jul 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
189340 03 Jul Derek 03 Jul 2020 Derek 10 Jul 1 7 8
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03/08/2021

2020 Lamb Lamb 2020

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
03 Jul 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
26 Jun Derek Derek 02 Jul

188562 2020 Lamb 26 Jun 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
26 Jun 2020 Derek Lamb

7910201 requires Cleaning! Battery Leak - no cap required
8010050 requires Cleaning! Out of warranty sensor - no cap

required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
19 Jun Derek Derek 25 Jun

187795 2020 Lamb 22 Jun 2020 Lamb 2020 4 3 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

22 Jun 2020 Derek Lamb

0012166 requires Cleaning! Connector faults, no cap required at
this time, 0012176 requires Cleaning! - No fault found 0014651
requires Cleaning! - No fault found 0014850 requires Cleaning! -

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

No fault found 0110022 requires Cleaning! - Return to Stock
0110122 requires Cleaning! - Slow response - no cap required,
0110182 requires Cleaning! - No Output, no cap required 0110365
requires Cleaning! - No Output, no cap required 8010050 requires
Cleaning! - Case size fault, first 02 sensor fault of this type, all
being returned to Envitec for investigation No cap required from
our part at this time

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
12 Jun Derek Derek 17 Jun

186912 2020 Lamb 12 Jun 2020 Lamb 2020 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

12 Jun 2020 Derek Lamb
0110177 requires Cleaning! 0110364 requires Cleaning! 0110365
requires Cleaning All no fault founds

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
05 Jun Derek Derek 11 Jun

186213 2020 Lamb 05 Jun 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

05 Jun 2020 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
29 May Derek Derek 01 Jun

185512 2020 Lamb 29 May 2020 Lamb 2020 1 3 4

System Generated
Task To be Completed

Review Intrastats Page:

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 23/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=186912
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=186213
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=185512
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Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
29 May 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
22 May Derek Derek 28 May

184925 2020 Lamb 22 May 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
22 May 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
11 May Derek Derek 11 May
176316 2020 Lamb 11 May 2020 Lamb 2020 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
11 May 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
01 May Derek Derek 07 May

175531 2020 Lamb 01 May 2020 Lamb 2020 1 6 7

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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03/08/2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
01 May 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
24 Apr Derek Derek 30 Apr

174828 2020 Lamb 25 Apr 2020 Lamb 2020 2 5 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
25 Apr 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
17 Apr Derek Derek 17 Apr

399 0020 Lamb  TAPT2920 oy 2020 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

17 Apr 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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Created Completed By Closed Investigate complete Days
13 Apr Derek Derek 17 Apr
1133688 o020 Lamb  14APT2020 o 2020 ] 4 S

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
14 Apr 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
03 Apr Derek Derek 09 Apr

172054 5000 Lamp  00APr2020 o 2020 4 4 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

06 Apr 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required no surprise nothing there

limited repairs being done due to covid19

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
27 Mar Derek Derek 02 Apr

N2 5000 Lamb 27 Mar2020 oy 2020 T 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

27 Mar 2020 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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03/08/2021

have Clean Codes No Work Required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
20 Mar Derek Derek 26 Mar

169810 2020 Lamb 20 Mar 2020 Lamb 2020 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
20 Mar 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
13 Mar Derek 15 Mar Derek 19 Mar

168742 2020 Lamb 2020 Lamb 2020 O 4 ’

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

15 Mar 2020 Derek Lamb

connector fault

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
06 Mar Derek Derek 06 Mar

167864 5000 Lamp  9OMar2020 o 2020 ] 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...
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03/08/2021

06 Mar 2020 Derek Lamb

0110043 requires Cleaning! oxygen sensor normal fail type
0111237 requires Cleaning! internmitted fault 02 monitor no cap
required 0111280 requires Cleaning no fault found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
28 Feb  Derek 28 Feb Derek 02 Mar

16709 5020 Lamb 2020 Lamb 2020 | 4 S

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

28 Feb 2020 Derek Lamb
0111250 requires Cleaning! Calibration fault, being returned

to supplier
Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
21 Feb Derek Derek 24 Feb
166258 2020 Lamb 23 Feb 2020 Lamb 2020 3 1 4

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
23 Feb 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
14 Feb Derek Derek 24 Feb
165504 2020 Lamb 14 Feb 2020 Lamb 2020 1 10 11

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=167091
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=166258
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03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
14 Feb 2020 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
07 Feb  Derek 07 Feb Derek 13 Feb

164674 2020 Lamb 2020 Lamb 2020 | 6 !

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
07 Feb 2020 Derek Lamb

0014752 requires Cleaning! sensor fault 0110018 requires
Cleaning! a no fault found

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
31 Jan Derek Derek 07 Feb

163861 2020 Lamb 31 Jan 2020 Lamb 2020 1 8 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

31 Jan 2020 Derek Lamb

0110017 requires Cleaning! No Fault Was Found 0110018
requires Cleaning! Low Output 0110137 requires Cleaning! Non
Linear 4420505 requires Cleaning! Physical damage 7910100
requires Cleaning! No Fault Found nothing that requires a
corrective action plan

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
24 Jan Derek 24 Jan Derek 29 Jan

1631929020 Lamb 2020 Lamb 2020 | 5 6

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 29/75
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03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

24 Jan 2020 Derek Lamb
0012165 - Pulse Oximeter Viamed VM-2160 SMARTsat. new
version of smartsat

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
17 Jan Derek Derek 29 Jan

162587 2020 Lamb 20 Jan 2020 Lamb 2020 4 10 14

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

20 Jan 2020 Derek Lamb

0111275 requires Cleaning Oxygen analyser OxiQuant S new 02
monitor from envitec, calibration fault and no power. no cap
required from our side

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
10 Jan Derek Derek 13 Jan

162090 2020 Lamb 10 Jan 2020 Lamb 2020 1 3 4

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

10 Jan 2020 Derek Lamb

0111275 - Oxygen analyser OxiQuant S Calibration fault and Not
Powering Up 14 percent failure rate so far - only been sell for a
few years in very limited numbers. will get SN to investigate if we
have problem

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 30/75
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03/08/2021

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

10 Jan 2020 Derek Lamb

Created Related Issue #162115

Added by Derek Lamb sent to Steve Nixon

repairs is showing a 14% return rate. might be worth taking a look
at this part number

10 Jan 2020 Derek Lamb

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
03 Jan Derek Derek 07 Jan

161639 2020 Lamb 03 Jan 2020 Lamb 2020 1 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

03 Jan 2020 Derek Lamb
0310030 requires Cleaning! No fault - normal service 7910100
requires Cleaning! Vandagraph vn202, not powering up, no cap

required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
27 Dec Derek Derek 02 Jan

161283 2019 Lamb 27 Dec 2019 Lamb 2020 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

27 Dec 2019 Derek Lamb

0111263 requires Cleaning! 4410520 requires Cleaning! 7910100
requires Cleaning! no corrective action plans required, unints
going back to original suppliers

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
20 Dec Derek Derek 27 Dec

161029 2019 Lamb 20 Dec 2019 Lamb 2019 1 8 9

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 31/75
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03/08/2021

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

20 Dec 2019 Derek Lamb

0110072 requires Cleaning! 02 sensor - unstable - no cap
required 0110073 requires Cleaning! 02 sensor connector fault, no
cap required 0110215 requires Cleaning! 02 sensor no output no
cap required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
13 Dec Derek Derek 16 Dec

160535 2019 Lamb 13 Dec 2019 Lamb 2019 1 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
13 Dec 2019 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
06 Dec Derek 06 Dec Derek 06 Dec

160080 5519 Lamb 2019 Lamb 2019 | 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

06 Dec 2019 Derek Lamb

uptodate
Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

32/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=160535
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=160080

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

29 Nov Derek Derek 06 Dec

159607 2019 Lamb 29 Nov 2019 Lamb 2019 1 8 9

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

29 Nov 2019 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
22 Nov  Derek 22 Nov Derek 28 Nov

19195519 Lamb 2019 Lamb 2019 / 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

22 Nov 2019 Derek Lamb

8010023 - Oxygen Sensor - APD8 Linearity Error normal

sensor fail type

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
15 Nov Derek Steve 08 Sep

158735 5019 Lamb  1ONov2019 Gon 2020 ! 299 300

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

15 Nov 2019 Derek Lamb

2520000 requires Cleaning! Cable Intermittent Open Circuit
further Issue 4410520 - Capnograph VM-2500-S dirty battery
contacts, no cap required

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 33/75
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15 Nov 2019 Derek Lamb

Created Related Issue #158771

Added by Derek Lamb sent to Michael Green

You have tagged a microstim repairs, the leads as open circuit. |
thought the 2 leeds were seperate. how is the cable open circuit?
as its a new repair code i need to determin if there is a patient risk
with the fault. SRN32035 for reference

15 Nov 2019 Derek Lamb

Created Related Issue #158772

Added by Derek Lamb sent to Michael Green

You have tagged a microstim repairs, the leads as open circuit. |
thought the 2 leeds were seperate. how is the cable open circuit?
as its a new repair code i need to determin if there is a patient risk
with the fault. SRN32035 for reference

08 Sep 2020 Steve Nixon

The cables are effectively separate, but run parallel to each other
for the majority of the cable length. Either of them could be open
circuit. It is very unlikely that they would be short circuited to each
other. Does not pose a direct patient risk as there will be a lack of
audio and no LED illumination, if the current isn’t flowing. This will
be observed by the user.

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Nov Derek Derek 14 Nov

158312 2019 Lamb 11 Nov 2019 Lamb 2019 4 4 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Nov 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
01 Nov Derek Derek 07 Nov

157849 2019 Lamb 01 Nov 2019 Lamb 2019 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 34/75
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Complete all Stock References until the list is empty

01 Nov 2019 Derek Lamb

4410540 - Capnograph VM-2500-S Veterinary version no reading,
The Capnograph VM 2500-S Vet has been repaired under
warranty. The gas exhaust assembly has been replaced. The
EtCO2 read as expected. A hole was found in the sample line. no
capa required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
25 Oct Derek Derek 31 Oct

157409 2019 Lamb 25 Oct 2019 Lamb 2019 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

25 Oct 2019 Derek Lamb

0110018 requires Cleaning! r17, End of life, was out of our

warranty but within customer warrantry, risk we take for holding

stock. No cap required as rare occurance, 0110232 requires

Cleaning! New sonsor type, known sensor fail type, no cap

required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
18 Oct Derek Derek 24 Oct

196972 5919 Lamb  18OCt2019 | ohp 2019 ! 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

18 Oct 2019 Derek Lamb

0012155 requires Cleaning! one unit beyond economical repair,
unit was however over ten years old no cap required 0110122
requires Cleaning! existing fault types described differently, no
corrective plan required

18 Oct 2019 Derek Lamb
0012155 requires Cleaning! one unit beyond economical repair,
unit was however over ten years old no cap required 4410540
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requires Cleaning! return to stock no corrective plan required
0110122 requires Cleaning! existing fault types described
differently, no corrective plan required

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
11 Oct Derek Derek 16 Oct
156501 2019 Lamb 11 Oct 2019 Lamb 2019 1 5 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Oct 2019 Derek Lamb

0012160 requires Cleaning! Firmware Change (Language) no
capa required 0012161 requires Cleaning! Firmware Change
(Language) no capa required 0110107 requires Cleaning! End of
Life Sensor no capa required 0110182 requires Cleaning! End of
Life Sensor no capa required 0110365 requires Cleaning! Non
Linear Sensors - nomal sensor fail type no capa required and 2
End Of Life sensors no capa required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
04 Oct Derek Derek 04 Oct

155967 2019 Lamb 04 Oct 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

04 Oct 2019 Derek Lamb
0310100 - APGAR Timer - Digital. PCB Fault. no cap required,
unable to replicate fault so as act goodwill replaced the PCB.

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
27 Sep Derek Derek 04 Oct

199422 72019 Lamb  275°P2019 omp 2019 ] 8 9

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

27 Sep 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
20 Sep Derek 23 Sep Derek 26 Sep

1548595919 Lamb 2019 Lamb 2019 4 3 ’

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

23 Sep 2019 Derek Lamb

NO new repair codes
Date Date Closed Date Days Days Overall

Issue Created Issue To Completed By Closed Investigate complete Days
13Sep Derek 13 Sep Derek 13 Sep

1542359019 Lamb 2019 Lamb 2019 | 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

13 Sep 2019 Derek Lamb

4410540 requires Cleaning! Occlusion fault no cap required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
06 Sep Derek Derek 10 Sep

153679 2919"  Lamp  96SeP2019 oy 20100 ! 4 5

System Generated
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Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

06 Sep 2019 Derek Lamb

8010004 - Oxygen Sensor - R17JJ-CCR Leakage - normal sensor
fail type 0110122 - Oxygen sensor - Automotive R-22A
intermittant output no casp required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
30 Aug Derek Derek 30 Aug

152716 2019 Lamb 30 Aug 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

30 Aug 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
23 Aug Derek Derek 27 Aug

152206 2019 Lamb 27 Aug 2019 Lamb 2019 5 1 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

27 Aug 2019 Derek Lamb

0012166 requires Cleaning! sensor input connector fault, no risk,
flags as high percentage but early days for this product 0380030
requires Cleaning! no fault service VN202 requires Cleaning!
Vandagraph units, lead faults, Also flags as high failure rate, but
this is due to being booked in an vn202 and not its correct part
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number, (this is due to it being vandagraph and they dont use the
barcode tracking so its been manually entered). 2810046 requires
Cleaning! beyond repair,

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
16 Aug Derek Derek 27 Aug
151687 2019 Lamb 27 Aug 2019 Lamb 2019 12 1 13

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

27 Aug 2019 Derek Lamb

0012166 requires Cleaning! sensor input connector fault, no risk,
flags as high percentage but early days for this product 0380030
requires Cleaning! no fault service VN202 requires Cleaning!
Vandagraph units, lead faults, Also flags as high failure rate, but
this is due to being booked in an vn202 and not its correct part
number, (this is due to it being vandagraph and they dont use the
barcode tracking so its been manually entered). 2810046 requires
Cleaning! beyond repair,

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
09 Aug Derek Derek 13 Aug

181263 92019~ Lamb  09AU2019 oy 2010 ! 5 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

09 Aug 2019 Derek Lamb

4420505 requires Cleaning! Unit repair declined, no cap required

7910211 requires Cleaning! Tek Ox stuck screw, no cap required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
02 Aug Derek Derek 08 Aug

190791 2019~ Lamb  02AU92019 onp 20190 ] ’ 8

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
02 Aug 2019 Derek Lamb

0012161 requires Cleaning! oled screen faded, differtent wording.
2510000 requires Cleaning! pcd fault.

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
26 Jul Derek Derek 01 Aug

150359 2019 Lamb 26 Jul 2019 Lamb 2019 1 6 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

26 Jul 2019 Derek Lamb

Oxygen sensor UFO 130-2 Slow response 0110182 - Oxygen

sensor - Automotive R-22AVG calibration failed oxyegn sensor

fails, no cap required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
19 Jul Derek Derek 23 Jul

149876 5019 Lamp 1992019 ombp 20190 ! S 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

19 Jul 2019 Derek Lamb

0110047 requires Cleaning! new stock returned no cap required
0110072 requires Cleaning! intermittant output, normal cell failure
type no cap required 0310030 requires Cleaning! chrome onthe
adjustable value has worn, informed engineer to replace it as it did
not look good no cap required
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Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
12 Jul Derek Derek 19 Jul

149395 2019 Lamb 12 Jul 2019 Lamb 2019 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

12 Jul 2019 Derek Lamb

0110040 requires Cleaning! Oxygen sensor R-30V Unstable
output signal 0110429 requires Cleaning! No Fault Found 0111263
requires Cleaning! Calibration fault,Not powering up 0111275
requires Cleaning! No Fault Found 0111263 - Oxygen monitor
MAXO2 ME 2810046 requires Cleaning! No Fault Found 7910211
requires Cleaning! Case fault

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
05 Jul Derek Derek 05 Jul

148927 2019 Lamb 05 Jul 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

05 Jul 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
28 Jun Derek Derek 05 Jul

Mzmg Lamb 01 Jul 2019 Lamb 2019 4 5 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.
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Complete all Stock References until the list is empty

01 Jul 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
21 Jun Derek 21 Jun Derek 27 Jun

147933 5919 Lamb 2019 Lamb 2019 | 6 ’

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

21 Jun 2019 Derek Lamb
done nothing to report

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
14 Jun Derek Derek 20 Jun

147295 2019 Lamb 14 Jun 2019 Lamb 2019 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault
/ user or No Fault.

Complete all Stock References until the list is empty
14 Jun 2019 Derek Lamb

7910211 - Oxygen Analyser Tek-Ox + Quick-Ox vandagraph
unit, unstable output, no cap reuired

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
07 Jun Derek Derek 10 Jun

146831 5019 Lamb 1092019 b 2019 4 1 S

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up
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If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

10 Jun 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
146309 31 May Derek 31 May Derek 10 Jun ’ 10 1

— 2019 Lamb 2019 Lamb 2019

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

31 May 2019 Derek Lamb
done mainly sensor failures, known sensor issue nothing new

to report

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
24 May Derek 31 May Derek 10 Jun

149907 5019 °  Lamb 2019 Lamb 2019 O 10 18

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

31 May 2019 Derek Lamb
done mainly sensor failures, known sensor issue nothing new

to report

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
17 May Derek Derek 30 May

145229 2019 Lamb 17 May 2019 Lamb 2019 1 14 15

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

17 May 2019 Derek Lamb

0014612 requires Cleaning! 0110057 requires Cleaning! 4420821
requires Cleaning! All no faults and returned to stock, customer(s)
ordered in error

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
10 May Derek Derek 16 May

144705 2019 Lamb 10 May 2019 Lamb 2019 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

10 May 2019 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
03 May Derek 03 May Derek 03 May

144084 5549 °  Lamb 2019 Lamb 2019 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

03 May 2019 Derek Lamb

0110043 requires Cleaning! sensor high and low outputs, no

cap required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
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03/08/2021

26 Apr  Derek 26 Apr Derek 02 May

143486 5519 Lamb 2019 Lamb 2019 / 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

26 Apr 2019 Derek Lamb

all clean

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
23 Apr Derek Derek 23 Apr

143036 5549 |gmp  23APT2019 o 2019 T 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
23 Apr 2019 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
12 Apr Derek Derek 18 Apr

142454 5549 Lamb  12APT2019 o 2019 T 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
12 Apr 2019 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required
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Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
05 Apr Derek Derek 11 Apr

141931 2019 Lamb 05 Apr 2019 Lamb 2019 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

05 Apr 2019 Derek Lamb

0110017 requires Cleaning! Non Linear 0110043 requires

Cleaning! Non Linear 0110057 requires Cleaning! Out of warranty

0110122 requires Cleaning! Non Linear 0110432 requires

Cleaning! New stock returned 8010006 requires Cleaning!

Linearity Error 8010050 requires Cleaning! High magnetic

signature

05 Apr 2019 Derek Lamb

Created Related Issue #141942

Added by Derek Lamb sent to Steve Nixon

INFORMATION ONLY ISSUE DO NOT ADD NOTES!

Just done my weekly clear repairs codes issue, have you been

speaking to phil / mg got an influx of linearity errors across

different sensors. Im guessing they are new repair types due to

you updating phil and mg about what to put in as a repair code,

rather than a sudden influx of non linearity errors

05 Apr 2019 Derek Lamb

normal sensor type failures, failure to be returned to suppliers no

need to CAP at this time

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
29 Mar Derek Derek 04 Apr

141357 5419 Lamp  29Mar2019 \onp 2019 ! ’ 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

29 Mar 2019 Derek Lamb

0014995 - Disposable SpO2 Sensors - Infant. No fault found
0110432 - Oxygen sensor MAX-250(B) New Stock returned
2810046 - MD300-C15D - Green Finger Pulse Oximeter unit
dead, 1st out of 600_ units. no cap required at this stage.
8010050 - Oxygen Sensor - JFD (non-mag). VST, High magnetic

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

46/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=141931
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=141357

03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

signature. this is something we can not test, or control due to the
extreme limits of the mag test. Components are first sent to JFD
for test, then returned to be built. whats happens from then on is
at best described as black magic. failures are common place for
the application they are to be used across all equipment. seems it
may come down to a yield rate of products that passes No cap

required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
22 Mar Derek Derek 28 Mar

140872 2019 Lamb 22 Mar 2019 Lamb 2019 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

22 Mar 2019 Derek Lamb

Oxygen sensor - Automotive R-22AV no new faults 0110215 -
Oxygen Sensor R-33S1 Packaging open/damaged upon supply
checked our sealer, looks like a 1 off, never had this before

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
15 Mar Derek Derek 15 Mar

140393 2019 Lamb 15 Mar 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
15 Mar 2019 Derek Lamb

0111235 - Oxygen monitor with alarms - MX300-I. Teledyne
oxygen monitor, not powering up, no need for cap, being returned

to teledyne

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Mar Derek 08 Mar Derek 13 Mar

139239919 Lamb 2019 Lamb 2019 | 6 ’

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
08 Mar 2019 Derek Lamb

0110024 requires Cleaning! high output a normal senors type
fault, no need for cap

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
01 Mar Derek Derek 07 Mar

139413 2019 Lamb 01 Mar 2019 Lamb 2019 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

01 Mar 2019 Derek Lamb

0310302 requires Cleaning! 2810037 requires Cleaning! OLED
Display Faded 4410530 requires Cleaning! Vet Capnograph
7910100 requires Cleaning! error 4 no cap required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
22 Feb Derek Derek 22 Feb

138865 2019 Lamb 22 Feb 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

22 Feb 2019 Derek Lamb

0310302 requires Cleaning! SRS66931 Bring to Attentention 18
Feb 2019 Philip Crossley The plastic has nothing to do with the
device. The unit is working but it has burn marks around the
connector to the heating element. It is to be returned to Nufer. no
cap required at this time from Viamed, will decide on comments
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from supplier. 4420821 requires Cleaning! -Return to Stock no cap

required
Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
15 Feb Derek Derek 15 Feb
138253 2019 Lamb 15 Feb 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
15 Feb 2019 Derek Lamb

0014835 - Pulse Oximetry Wrap Sensor sensor failed 0110238 -
Oxygen sensor R-22AT return to stock no fault

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Feb Derek 08 Feb Derek  15Feb

13781 2019 Lamb 2019 Lamb 2019 | 8 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

08 Feb 2019 Derek Lamb
0110224 requires Cleaning! one sensor with High output

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
01 Feb Derek Derek 07 Feb

137364 2019 Lamb  04FEP2019 b 2010 4 4 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.
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Complete all Stock References until the list is empty

04 Feb 2019 Derek Lamb

0110022 requires Cleaning! High output in Oxygen 0110044
requires Cleaning! Low Output 0110122 requires Cleaning! Low
Output 0111260 requires Cleaning! failed normal sensor fails no
need for cap 4420504 requires Cleaning! Occlusion Fault return to

supplier
Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
25 Jan Derek Derek 25 Jan
136931 2019 Lamb 25 Jan 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

25 Jan 2019 Derek Lamb

0012161 requires Cleaning! different wording on an existing fault,
no cap required 8010050 requires Cleaning! normal vst sensor fail
type zero output, no need for cap

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
18 Jan Derek 18 Jan Derek 25 Jan

1364552019 Lamb 2019 Lamb 2019 | 8 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

18 Jan 2019 Derek Lamb
vet multi gas, erma fault bluepoint product no need for cap

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
11 Jan Derek Derek 17 Jan

135975 2019 Lamb 11 Jan 2019 Lamb 2019 1 7 8

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Jan 2019 Derek Lamb

0110132 requires Cleaning! 02 sensor failure, normal fail types no
need for cap 8010017 requires Cleaning! Out of warranty sensors
no need for cap

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
04 Jan Derek Derek 04 Jan

135379 2019 Lamb 04 Jan 2019 Lamb 2019 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

04 Jan 2019 Derek Lamb

Created Related Issue #135385

Added by Derek Lamb sent to Steve Nixon

INFORMATION ONLY ISSUE DO NOT ADD NOTES!

8010004 requires Cleaning! Loose Cap, not seen a loose cap fault
in a while, last time i recall we had quite a few figured was worth
making you aware

04 Jan 2019 Derek Lamb
0012101 requires Cleaning! Dead unit 4410540 requires
Cleaning! Supplier repair 8010004 requires Cleaning! Loose Cap

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
28 Dec Derek Derek 31 Dec

135018 2018 Lamb 31 Dec 2018 Lamb 2018 4 1 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
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31 Dec 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days
21 Dec Derek Derek 24 Dec
134782 2018 Lamb 21 Dec 2018 Lamb 2018 1 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
21 Dec 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
14 Dec Derek Derek 18 Dec

134290 5448 Lamb 14Dec2018 o 2018 ] 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

14 Dec 2018 Derek Lamb

0110107 requires Cleaning! Oxygen Sensor Automotive, normal
Sensor type failures, 0110137 requires Cleaning! Oxygen Sensor
Automotive, normal Sensor type failures, 0111235 requires
Cleaning! display fault no need for cap 4410530 requires
Cleaning! damaged case, vet version no cap required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
07 Dec Derek Derek 13 Dec

133828 2018 Lamb 07 Dec 2018 Lamb 2018 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up
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If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
07 Dec 2018 Derek Lamb

0012101 requires Cleaning! erronous reading when no finger - no
need for cap 4420505 requires Cleaning! Irmas failure - no need

for cap
Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
30 Nov Derek Derek 06 Dec
133258 2018 Lamb 30 Nov 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

30 Nov 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up Before Proceeding
Please Clean the Following Returns Fault Codes 0110224
requires Cleaning! a no fault found and a no output, no need for
cap normal sensor failure

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
23 Nov Derek Derek 28 Nov

132800 2018 Lamb 26 Nov 2018 Lamb 2018 4 2 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

26 Nov 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
Date Date Date Days Days Overall

Issue Issue To Closed By Closed

Created Completed Investigate complete Days
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132350 16 Nov Derek 16 Nov 2018 Derek 16 Nov 1 1 2

2018 Lamb Lamb 2018

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

16 Nov 2018 Derek Lamb

0012160 requires Cleaning! TFT Upgrade 0012161 requires
Cleaning! PCB Fault 0111263 requires Cleaning! LCD Fault
0310030 requires Cleaning! Replaced gauge face 4420594
requires Cleaning! power unit upgrade? 7910100 requires
Cleaning! connector fault. no cap require general failure

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
09 Nov Derek Derek 14 Nov

131885 2018 Lamb 09 Nov 2018 Lamb 2018 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

09 Nov 2018 Derek Lamb

0110122 requires Cleaning! Oxygen sensor - Automotive R-22A
sensor failed calibration 0110132 requires Cleaning! automotive
sensor had gas leak no cap required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
02 Nov Derek Derek 05 Nov

131399 2018 Lamb 02 Nov 2018 Lamb 2018 1 4 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
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02 Nov 2018 Derek Lamb

2 VST Items, No Output and a low output sensor no cap required
Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
26 Oct  Derek Derek 26 Oct

131012 2018 Lamb 26 Oct 2018 Lamb 2018 1 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

26 Oct 2018 Derek Lamb

done

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
19 Oct Derek Derek 26 Oct

130802 5548" | gmp  190Ct2018 o 2018 ] 8 9

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

19 Oct 2018 Derek Lamb

serveral part number and several faults, non require action

plan

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
12 Oct Derek Derek 12 Oct

130154 2018 Lamb 12 Oct 2018 Lamb 2018 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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user or No Fault.
Complete all Stock References until the list is empty

12 Oct 2018 Derek Lamb

0110121 requires Cleaning! 0111263 requires Cleaning! Sensor
faults, mainly no fault found 7910100 requires Cleaning!
intermittant fault, no need to raise capa

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
05 Oct Derek Derek 11 Oct

129701 2018 Lamb 05 Oct 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

05 Oct 2018 Derek Lamb

0110107 requires Cleaning! calibration failed, normal sensor
failure no need for cap 0111235 requires Cleaning! intermittant
fault with unit, no need for cap

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
28 Sep Derek Derek 04 Oct

129124 2018 Lamb 28 Sep 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
28 Sep 2018 Derek Lamb

0110121 requires Cleaning! 02 sensor high output 7910110
requires Cleaning! vandagraph vn202 faulty pot no need to cap

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
21 Sep Derek Derek 21 Sep

128502 2018 Lamb 21 Sep 2018 Lamb 2018 1 1 2

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
21 Sep 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
14 Sep  Derek 14 Sep Derek 21 Sep

128014 548" Lamb 2018 Lamb 2018 8 9

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

14 Sep 2018 Derek Lamb

0012175 requires Cleaning! screen upgrade,

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
07 Sep Derek 07 Sep Derek 10 Sep

127986 5448™  |amb 2018 Lamb 2018 4 5

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

07 Sep 2018 Derek Lamb

done various sensors, no cap require

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
31 Aug Derek Derek 31 Aug

127088 2018 Lamb 31 Aug 2018 Lamb 2018 1 1 2
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System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

31 Aug 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
24 Aug Derek Derek 24 Aug

126719 2018 Lamb 24 Aug 2018 Lamb 2018 1 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

24 Aug 2018 Derek Lamb

0014835 - Pulse Oximetry Wrap Sensor determined as end of life,

0110016 - Oxygen sensor R-17MEDV - new stock returned

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
17 Aug Derek Derek 22 Aug

126312 0918~ Lamb  TAU92018 o 2018 6 ’

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

17 Aug 2018 Derek Lamb
4410520 - unknown entered, on investigation ISA Fault

17 Aug 2018 Derek Lamb
4410520 - unknown entered, on investigation ISA Fault 8010017
Original FaultElectrolyte Leakage No Vigilance or cap needed
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Date Date Closed Date Days Days Overall

Issue Created Issue To Completed By Closed Investigate complete Days
10 Aug Derek 10 Aug Derek 14 Aug

129862 5515~ Lamb 2018 Lamb 2018 | S 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

10 Aug 2018 Derek Lamb

0012101 requires Cleaning! Display fault, already had a

clean field. no new risk

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
03 Aug  Derek Derek 03 Aug

125362 018~ Lamb  03AU92018 ony 2018 ] 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

03 Aug 2018 Derek Lamb

0110224 - Oxygen sensor R-33DE connector fault, -

vandagraph product. no cap required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
27 Jul Derek Derek 01 Aug

124838 5018 Lamp 272018 opp 2018 ! 6 ’

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 59/75


https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=125862
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=125362
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=7fcc8470c4a9bfc5a0718ebe0efe63a0&menusearchtype=12&iid=124838

03/08/2021

27 Jul 2018 Derek Lamb

sensor fails, mainly, a marked Microstim, but technically found as
no fault, however customer has written on the device marking it so
it cannot be sold, will show as a fault when its not a true fault

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
20 Jul Derek Derek 25 Jul

124348 5048 Lamp  20YU2018 omp 2018 ] 6 /

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

20 Jul 2018 Derek Lamb

lots on the list this time but we cleared a long standing shelf of

non faulty returns. not going to list htem all as they were all non

fault returns

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
13 Jul Derek Derek 19 Jul

123964 2018 Lamb 13 Jul 2018 Lamb 2018 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

13 Jul 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
06 Jul Derek Derek 10 Jul

123536 5448 |gmp  00WUI2018 o 2018 T S 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up
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If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

06 Jul 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
29 Jun Derek Derek 05 Jul

123134 2018 Lamb 03 Jul 2018 Lamb 2018 5 2 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

03 Jul 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
22 Jun Derek Derek 03 Jul

122763 2018 Lamb 22 Jun 2018 Lamb 2018 1 12 13

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

22 Jun 2018 Derek Lamb

0014831 requires Cleaning! returned to supplier faulty probe.
0111200 requires Cleaning! End Of Life 7900020 requires
Cleaning! Sensor Failure 8010020 requires Cleaning! Sensor
Failure High Output No cap required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
15 Jun Derek Derek 21 Jun

122373 2018 Lamb 15 Jun 2018 Lamb 2018 1 6 7
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03/08/2021

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

15 Jun 2018 Derek Lamb

0110057 requires Cleaning! - end of life 2510000 requires
Cleaning! - case fault - user damage 4410530 requires Cleaning! -
co2 fault, no real new codes just variations, no cap required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Jun Derek Derek 14 Jun

121963 2018 Lamb 08 Jun 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
08 Jun 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
01 Jun Derek Derek 07 Jun

121479 2018 Lamb 01 Jun 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
01 Jun 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required
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Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
25 May Derek Derek 29 May

120967 2018 Lamb 29 May 2018 Lamb 2018 5 1 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
29 May 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
18 May Derek Derek 24 May

12040 5548~ | gmp  18May2018 oy 2018 0 ] 6 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

18 May 2018 Derek Lamb

0012103 OLED Display Fadedno cap required - old unit 4410520

- Capnograph VM-2500-S occlusion fault user block hose

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
11 May Derek Derek 17 May

120082 5548 " [amp  MTMay2018  op o013 T 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 May 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
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https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
04 May Derek Derek 10 May

119645 2018 Lamb 04 May 2018 Lamb 2018 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

04 May 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
27 Apr Derek Derek 03 May

1191152018 Lamb 27 Apr 2018 Lamb 2018 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

27 Apr 2018 Derek Lamb

Created Related Issue #119205

Added by Derek Lamb sent to Steve Nixon

0110122 requires Cleaning! has been flagged up for review due to

the 130 continental sensors. Need to determine if we need a

corrective action plan as per ISO,

27 Apr 2018 Derek Lamb

0012160 requires Cleaning! Usb fault no need for cap 0110122

requires Cleaning! Followup Issue 119205 0330193 requires

Cleaning! No Fault Found 4410520 requires Cleaning! Repeat of

existing - on off button failure 8010023 requires Cleaning! No

Fault Found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
20 Apr Derek Derek 20 Apr

1186195018 Lamb  20APT2018 ony 2018 1 2
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03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

20 Apr 2018 Derek Lamb
0110225 - Oxygen sensor R-22DEM - NO Fault Found

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
13 Apr Derek Derek 20 Apr

118114 2018 Lamb 17Apr2018|_amb 2018 5 4 9

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
17 Apr 2018 Derek Lamb

0110021 requires Cleaning! Failed calibration no need to
CAP caught in WA

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
06 Apr Derek Derek 16 Apr

117647 2018 Lamb 06 Apr 2018 Lamb 2018 1 11 12

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

06 Apr 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
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03 Apr Derek Derek 04 Apr

117307 2018 Lamb 04 Apr 2018 Lamb 2018 2 1 3

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

04 Apr 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
23 Mar Derek Derek 23 Mar

116800 5018 Lamp ~ 23Mar2018 onp 2018 ] 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

23 Mar 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
16 Mar Derek Derek 20 Mar

116308 o018 Lamp ~ 19Mar2018 ony 2018 4 1 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

19 Mar 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required
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Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
09 Mar Derek Derek 09 Mar

115917 2018 Lamb 09 Mar 2018 Lamb 2018 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
09 Mar 2018 Derek Lamb

0012160 requires Cleaning! 4410540 requires Cleaning! 2160 had
a connector fault, 4410540 charging fault no need to raise cap at

this time

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
02 Mar Derek Derek 06 Mar

115491 2018 Lamb 02 Mar 2018 Lamb 2018 1 5 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
02 Mar 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
23 Feb Derek Derek 01 Mar

115066 2018 Lamb 26 Feb 2018 Lamb 2018 4 4 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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26 Feb 2018 Derek Lamb

0110071 requires Cleaning! 0110072 requires Cleaning! 7910100
requires Cleaning! 7910211 requires Cleaning! 8010007 requires
Cleaning! 8010020 requires Cleaning! oxygen sensors, no need to
escalate to cap

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
16 Feb Derek Derek 22 Feb

114646 2018 Lamb 16 Feb 2018 Lamb 2018 1 7 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

16 Feb 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Issue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
09 Feb Derek Derek 12 Feb

1416 2018 Lamb  12FeP2018 b 2018 4 1 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

12 Feb 2018 Derek Lamb
4420505 requires Cleaning! 9710100 requires Cleaning! 4420505
bluepoint product 9710100 Vandagraph product

Date Date Date Days Days Overall
Issue Created Issue To Completed Closed By Closed Investigate complete Days
02 Feb Derek Derek 02 Feb
113674 2018 Lamb 02 Feb 2018 Lamb 2018 1 1 2

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up
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If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
Complete all Stock References until the list is empty

02 Feb 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
26 Jan Derek 29 Jan Derek 31 Jan

131875518 Lamb 2018 Lamb 2018 % 3 ’

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

29 Jan 2018 Derek Lamb

done

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
19 Jan Derek 22 Jan Derek 23 Jan

12695518 Lamb 2018 Lamb 2018 % 1 5

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

22 Jan 2018 Derek Lamb

All Product repairs have Clean Codes No Work Required
Date Date Days Days Overall

Issue Created Issue To Completed Closed By Closed Investigate complete Days
12 Jan Derek Derek 18 Jan

112200 2018 Lamb 12 Jan 2018 Lamb 1 6 7

System Generated
Task To be Completed

Review Intrastats Page:
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Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

12 Jan 2018 Derek Lamb
Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

Date Date Date Days Days Overall

Issue Created Issue To Completed Closed By Closed Investigate complete Days
05 Jan Derek Derek 11 Jan

111625 2018 Lamb 05 Jan 2018 Lamb 2018 1 7 8

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

05 Jan 2018 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
Date Date Date Days Days Overall

Issue Created Issue To Completed Closed By Closed Investigate complete Days
29 Dec Derek Derek 02 Jan

NS 5047 Lamb ~ 29Dec2017 yonp 2018 S 6

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.

Complete all Stock References until the list is empty

29 Dec 2017 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
22 Dec  Derek Derek 27 Dec

108725517 Lamb  22PeC2017 o 2017 1 6 ’
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System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault
[ user or No Fault.

Complete all Stock References until the list is empty

22 Dec 2017 Derek Lamb

Teledyne 0110022 leaking sensors All Product repairs have
Clean Codes No Work Required

22 Dec 2017 Derek Lamb

lssue Date Issue To Date Closed B Date Days Days Overall
Created Completed Y Closed Investigate complete Days
15 Dec Derek Derek 18 Dec

110462 2017 Lamb 18 Dec 2017 Lamb 2017 4 1 5

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty
18 Dec 2017 Derek Lamb

Stock Items Requiring Repair Code Clean Up All Product repairs
have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
08 Dec Derek Derek 14 Dec

110044 2917~ Lamp  11PeC2017 yomp 2017 4 4 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

11 Dec 2017 Derek Lamb

0131203 - Oxygen Sensor Cable Yellow Intermittant. 4410540 -
Capnograph VM-2500-S Veterinary version The Capnograph
VM2500-S has been upgraded to use the version 3 case and

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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power supply. A new PSU and batteries have been supplied free
of charge. 0131202 - Oxygen Sensor Cable Black. error in report
as its ngot nothing to clean. will look into this next time this report

comes due next year

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
01 Dec Derek 04 Dec Derek 07 Dec

109935047 Lamb 2017 Lamb 2017  ° 4 ’

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

04 Dec 2017 Derek Lamb

task id being completed , got the last months fails in this

morning
Date Date Closed Date Days Days Overall

Issue Created Issue To Completed By Closed Investigate complete Days
24 Nov Derek Derek 30 Nov

108905 2017 Lamb 25 Nov 2017 Lamb 2017 5 7

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag Fault

/ user or No Fault.

Complete all Stock References until the list is empty

25 Nov 2017 Derek Lamb

0110107 requires Cleaning! 0110127 requires Cleaning!

Automotive sensors not need for cap
Date Date Date Days Days Overall

Issue Created Issue To Completed Closed By Closed Investigate complete Days
17 Nov Derek Derek 23 Nov

108387 017 Lamp I NovV2017 onp 2017 ! ! 8

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=4&...
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03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

Complete all Stock References until the list is empty

17 Nov 2017 Derek Lamb

7900100 - Oxygen Analyser - VN202 Mkll vandagraph product,
sales figures dont match up, due to selling under different part
number configurations.

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
10 Nov  Derek 10 Nov Derek 14 Nov

107754 5017 Lamb 2017 Lamb 2017 | 5 6

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

10 Nov 2017 Derek Lamb
Done All Product repairs have Clean Codes No Work

Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
03 Nov Derek 03 Nov Derek 06 Nov

107237 5017~ Lamb 2017 Lamb 2017 | 4 5

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

03 Nov 2017 Derek Lamb

0111235 requires Cleaning! 4420505 requires Cleaning!

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
27 Oct  Derek Derek 27 Oct

106645 2017 Lamb 27 Oct 2017 Lamb 2017 1 1 2

System Generated
Task To be Completed

https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&mph=&... 73/75
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03/08/2021 https://www.vmsecure.me.uk/intranet/databases/taskreview/taskhistory.php?zz=1&A=&vui=2&user=Derek Lamb&idp=rabPIHYj6uU...

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

27 Oct 2017 Derek Lamb

All clean
Date Date Closed Date Days Days Overall
Issue Created Issue To Completed By Closed Investigate complete Days

20 Oct Derek Derek 23 Oct

106127 2017 Lamb 23 Oct 2017 Lamb 2017 4 1 5

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

23 Oct 2017 Derek Lamb

Done

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
13 Oct Derek Derek 13 Oct

105320 2017 Lamb 13 Oct 2017 Lamb 2017 1 1 2

System Generated

Task To be Completed

Review Intrastats Page:

Returns-> Repair codes Clean up

If New Faults have entered the system,

Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.

Complete all Stock References until the list is empty

13 Oct 2017 Derek Lamb

All Product repairs have Clean Codes No Work Required

lssue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
06 Oct Derek Derek 09 Oct

104746 2917 Lamb  200%20M7 onp 2017 7 4 5

System Generated
Task To be Completed
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Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty
06 Oct 2017 Derek Lamb

just 0110072 - Oxygen sensor R-22Vi. in the list, sensor
imtermittant

Issue Date Issue To Date Closed Date Days Days Overall
Created Completed By Closed Investigate complete Days
29 Sep Derek 29 Sep Derek 30 Sep

104026 5547 | gmb 2017 Lamb 2017 2 3

System Generated
Task To be Completed

Review Intrastats Page:
Returns-> Repair codes Clean up

If New Faults have entered the system,
Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

Complete all Stock References until the list is empty

29 Sep 2017 Derek Lamb
All Product repairs have Clean Codes No Work Required
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